
WORK INSPIRED
ENABLING BUSINESS SUCCESS BY CREATING 
WORKSPACES PEOPLE LOVE.

Employee-Owned
Proud to be 100% 

A Best in Class Dealer



ONE GOAL: 
CREATE A WORKSPACE 
YOU LOVE

  Full-Service Dealer to Mimimize 
Outliers 

  The Right Product Solutions for Your 
Workspace 

  Consultants Who Listen & Deliver 
from the Start 

  Up-front, Clear, Accurate Pricing 

  A Long-Term Relationship



THE MIDWEST’S TOP 
OFFICE FURNITURE 
DEALERSHIP

BOS makes change easier. We know your workspace is an 
important investment in your organization’s people, culture, & future. 
Moving or refreshing your space is a complex process that requires 
an experienced guide. BOS will be with you every step of the way 
and for years to come. 

•	 BOS was the world’s 1st Haworth dealer and consistently receives 
the rare “Best in Class” distinction. 

•	 Over 45% of our staff are degreed interior designers.

•	 Unmatched buying power & preferred pricing from over 300 of 
the world’s top workspace manufacturers.

•	 100% employee-owned, so you will work with an owner from start 
to finish.

6
LOCATIONS 
NATIONWIDE

132,000
CLIENTS

96%
CLIENT RETENTION

70+
YEARS 
IN BUSINESS

100%
EMPLOYEE OWNED
( ES O P  C O M PA N Y )

Employee-Owned
Proud to be 100% 



CH ICAGOLAND

MAD I SON

M I LWAUKEE

ORLANDO

TAMPA

MEMBERS OF THE

BOS HOLDINGS FAMILY.

VISIT BOS HOLDINGS PAGELearn more about BOS Holdings & locations:

www.bos-ho ld ings .com

Having created thousands of inspiring workspaces for 
clients in corporate, government, higher education, 
healthcare, and hospitality, BOS is a Best in Class, 
Haworth Preferred Dealer with showrooms, offices and 
warehouses in Chicagoland, Orlando and Tampa, FL. 

AOI offers the Midwest’s largest inventory of new, used, 
and remanufactured office furniture, with an emphasis 
on Haworth furniture. AOI provides decommissioning, 
recycling and/or resale of BOS clients’ pre-owned 
furniture. Offices and warehouses in Chicagoland, 
Milwaukee, and Madison.

Workspace Digital – a division of BOS – is the first full-
service technology integrator and digital marketing 
agency in the commercial interiors industry.

For over 70 years, BOSI has been a leading Union 
office furniture installation firm. In addition to furniture 
installation, BOSI does custom applications for cabinetry, 
trim work and creative interior elements that blend with 
the architecture of the space. 

http://bos-holdings.com/
http://bos-holdings.com/


EXPERIENCE

FURNISHINGS

•	 New, Used, & Refurbished 

•	 Over 250 Manufacturers 

•	 Architectural Walls  

•	 Rental Services  

•	 Volume Discount Advantage  

FURNITURE DISPOSITION

•	 Decommissioning

•	 Trade-In

•	 Buy Back

•	 Furniture Refresh

•	 Green Recycling Program

WORKSPACE 
CONSULTATION

•	 Workspace Strategy

•	 Budget Analyses

•	 Furniture Standards

•	 Culture Discovery

•	 Cohesive Environment

ASSET MANAGEMENT

•	 Asset Appraisals

•	 Inventory Management

•	 Warranty Management

•	 Product Maintenance 

•	 Bar-Coding

PROFESSIONAL 
SERVICES

•	 NCIDQ & LEED Professionals  

•	 New Space Planning 

•	 Office Reconfigurations 

•	 Guaranteed Specs 

•	 Bid Response Team

WAREHOUSING

•	 150,000 S.F. Facility

•	 Climate Controlled

•	 Delivery & Receiving

•	 Fleet of Trucks

•	 Long & Short-Term Storage

WORKSPACE DIGITAL

•	 Technology Integration

•	 Digital Marketing Agency

•	 Work Culture Promotion

•	 Change Communication

•	 Digital Space Planning

PROJECT MANAGEMENT

•	 Site Condition Reviews

•	 Timeline Management

•	 Acknowledgement Reviews

•	 Product Orientation

•	 Punch-List Resolution

•	 proACT Process

Whatever your workspace need, BOS is capable of 
doing it in-house to minimize risk and maximize 
opportunity. In house. In control. 

INSTALLATION SERVICES

•	 In-House Union

•	 Professional Carpentry

•	 In-House Non-Union 

•	 Multi-Manufacturer 

•	 Architectural Products 



TEAM OWNERSHIP
KEY CONTACT PROJECT DESIGNER PROJECT COORDINATOR CUSTOMER SERVICEINSTALLATION TEAM

SITE CONDITION OVERVIEW 
•	 Confirm Building Conditions (Docks, 

Elevators, Required Protection, et al.)

•	 Confirm Permit and COI Requirements

•	 Confirm Power and Core Locations/ 
Requirements

•	 Field Measure 

3 ORDER ENTRY & PRE-INSTALLATION 
•	 Order Product 

•	 Review Acknowledgements for Accuracy 
and Ship Dates

•	 Populate 24/7 Portal (Bluescape) with All 
Documents & Timelines

•	 Create Installation Documents

4

FACILITATE INSTALLATION 
•	 Schedule Trucks and Project Delivery 

Schedules

•	 Receive Product and Verify Accuracy; 
Check for Damages/Shortages

•	 Coordinate Trash Removal/Dumpster 
Exchange and Usage

•	 Prompt Management of Punch List Issues

•	 Create As-Built Drawings

5 LONG-TERM PARTNERSHIP 
•	 Day 2 Site Activation for Product Usage and 

Care

•	 Client Satisfaction Survey

•	 Asset Tracking

•	 Coordinate Decommissioning of Existing 
Furniture with Primary Objective of 
Removing Furniture at Revenue-Neutral or 
Value Driven Trade-In

6

INTENTIONS 
•	 Propose Layouts, Typicals, Technology and 

Furniture 

•	 Negotiate Volume Discounting 

•	 Value Proposition of Product Options & 
Budget

•	 Refine Specifications, Budgets and 
Timelines to Meet SLEs

2DISCOVERY 
•	 Define Project Requirements, Goals and 

Objectives

•	 Review Budgets

•	 Develop Timelines and Service Level 
Expectations

•	 Identify Internal and External Teams
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LONG-TERM PARTNERSHIP

OR
DE

R 
EN

TR

Y &PRE-INSTALLATION

INTENTIONS

FA

CILITATE INSTALLATION

SI
TE

 C
ON

DI
TION OVERVIEW

3

5

6

4

1

2

DISCOVERY

THE BOS PROCESS. 
proACT is powered by cutting edge modern technologies. BOS leverages a robust tech stack to 
deliver a comprehensive integrated project deliverable, including PlanGrid, Bluescape, Canvas, 
smartsheet, Highfive, Ceros, Yulio VR, procurement portals, post occupancy surveys and more.



GET DIGITAL.
In the modern workplace, digital spaces  promote culture, 
productivity, attraction and retention. Workspace Digital is the 
first full-service technology integrator and digital marketing 
agency in the commercial interiors industry. Align your physical 
and digital spaces today.

www.workspace .d ig i ta l

EXPLORE WORKSPACE DIGITAL

TECH 

Leverage our full service technology integration capabilities and 
connect your spaces and teams with the right solutions for your 
business.

•	 AV Consulting

•	 Asset Inventory

•	 Design & Engineering

•	 Video Conferencing

•	 Audio Solutions

•	 Wireless Charging

•	 Dynamic Websites

•	 Digital Signage

•	 Content Marketing

•	 Video & Photography

•	 Brand Identity

•	 And More

AGENCY

From consulting and training to project-based and fully-managed 
solutions, Workspace Digital offers a full range of brand, marketing & 
creative solutions.

http://www.workspace.digital
http://www.bos.com/vip/csf/
http://www.workspace.digital
http://www.workspace.digital/hello


WE'LL TAKE CARE OF 

YOUR EXISTING 
FURNITURE.
Let BOS save you stress and money by handling the 
decommissioning process. 

With a vast network of brokers, nationwide showrooms, 
and our new 150,000 square foot, climate-controlled 
warehouse in Roselle, IL, we can prevent most 
decommissioned furniture from going into a landfill. 

We will determine the furniture you currently have, 
where it's located, and if you can reuse it or need 
to remove it.  Then we will recycle, donate, and/or 
dispose of all your excess furniture so that your space 
can be returned to its original state.



UNPARALLELED 
BUYING POWER & 
PREFERRED PRICING 
FROM OVER 300 OF THE WORLD’S 
TOP WORKSPACE MANUFACTURERS. 

CONFERENCE 
& TRAINING
Bernhardt
Coalesse
Cornerstone
Councill
Davis
Falcon
Furniture Lab
Global
Groupe Lacasse
Halcon
Haworth
HBF
Izzy
KI
Krug
Magna
Mobilia
Nevers
Nienkamper
Nucraft
OFS
Prismatique
Safco
Shoto
Stone Line
Surface Works
Versteel

SYSTEMS
AIS
Haworth
Hon
Inscape
Nvision
Tayco

LOUNGE & SEATING
9 to 5
Allermuir
Bernhardt
Brayton
Cabot Wrenn
Cassina
Capellini
Coalesse
Councill
David Edward
Davis
Furniture Lab
Girsberger
Global
Groupe
Haworth Collection
High Point Lacasse
Halcon
Harter
Haworth
HBF
Highmark
ICF Group
Keilhauer
KI
Krug
Lazyboy
Loewenstein
Martin Brattrud
Metro
OFS
Poltrona Frau
Safeco
Shelby Williams
Taylor Seating
Thonet
Zographos

LIGHTING
Artemide
Humanscale
Light Corporation
Luxo SOUND MASKING

SMG

HEALTHCARE
Brayton
Carolina
Cabot Wrenn
David Edward
Global
Group Lacasse
Haworth
High Point
Intensa
IoA
KI
Krug
LaZBoy
Nemschoff
Neocase
Softcare
Thonet
Wieland
Unicell

ACCESSORIES
Claridge
Deflecto
Doug Mockett
Egan
Grand Stands
Intellaspace
Magnuson Group
Peter Pepper Products
Safeco
Systems 290
The Mail Store

WALLS & FLOORS
Haworth AI

TRADING FURNITURE
Mayline Group
Nova
R&D Data Products

ERGONOMICS
Ergo Systems
Global
Grand Stands
Humanscale
Intellaspace
Neutral by Design
Right Angle
SpaceCo
Workrite

TEXTILES & LEATHER
Arc-Com Fabrics
Architex
Bernhardt Textiles
*Carnegie
Deepa
Designtex
Garrett Leather
HBF Textiles
Knoll Textiles
*Luna
*Maharam
Mayer Fabrics
Momentum
Pallas
Shashi Caan
Sina Pearson
Unika Vaev
Yoma

FILES & STORAGE
Aurora
Fireking
Global
Groupe Lacasse
Haworth
Invincible
KI
Kwik File
Mayline Group
Montisa
Office Specialty
Schwab
Virco

TASK SEATING
9 to 5
Chairworks
Global
Group Lacasse
Harter
Haworth
Humanscale
Izzy
Krug
Mayline Group
Sit On It
Tayco
United Chair
Virco

CASEGOODS
Bernhardt
Councill
Datesweiser
First Office
Florense
Gianni
Global
Groupe Lacasse
Halcon
Haworth
Indiana Furniture
Inwood
Krug
Metro
Mobilia
OFS / First Office
Paoli / Whitehall
Patrician
Storlie Company
Tuohy

MANUFACTURING PARTNERS

*  = Haworth Plus Program and other manufacturers available upon request



BOS LEADERSHIPWe motivate our team to serve you with 

integrity and commitment while offering 

inspiration for the project today, and 

throughout our relationship, tomorrow.”

Georgia Dobbelaere
PRESIDENT OF BOS

Georgia Dobbelaere is dedicated to building outstanding 
client relationships by directing a team of hard-working, 
open, honest, fair and reliable workspace experts. Georgia 
leads the most experienced workspace dealer team 
in the industry and her commitment to professional 
excellence ensures she consistently delivers exceptional 
results for her clients.

George Pfeiffer
CEO OF BOS HOLDINGS

George leads by the BOS core values: Integrity. Inspiration. 
Commitment. He believes that if you do right by your 
clients, employees, and vendors, they will appreciate the 
relationship and the investment and will, in turn, do right 
by you. He ensures that his team embodies these values 
and that strong, long-term relationships are established 
with our clients.



WE VALUE

LASTING 
PARTNERSHIPS

Take video tours of BOS workspaces and hear from our satisfied clients.

VISIT OUR SHOWCASE PAGE

www.bos .com/showcase

The BOS team could not have been a better partner for our 

space move. Their services and expertise are unmatched. We 

would highly recommend them to anyone looking for a new 

workspace.”

AREA VICE PRESIDENT  //  FORTUNE 500 COMPANY

http://www.bos.com/showcase/
http://www.bos.com/showcase/


PAST & CURRENT CLIENTS



VISIT OUR SHOWCASE PAGE

Take video tours of BOS workspaces and 
hear from our satisfied clients.

PROJECTS
01   WOLF POINT WEST 

Chicago, IL

02   WILTON BRANDS
Naperville, IL

03   AUTOWEB
St. Petersburg, FL

04   MEDLINE
Northfield, IL

05   ULTA BEAUTY
Bolingbrook, IL

06   SUNCOAST CREDIT UNION
Orlando, FL

07   ORGANIC VALLEY
Cashton, WI

08   ACCESSO
Orlando, FL

09   SCHNEIDER ELECTRIC
Nashville, TN

10   AKERMAN
Dallas, TX

11   RUSH COPLEY
Aurora, IL

12   HONEYWELL AEROSPACE
Clearwater, FL
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http://www.bos.com/showcase/
http://www.bos.com/showcase/


BOSworkspaces

BOSworkspaces

BOSworkspaces

BOS_workspaces

Be Inspired at bos.com

Employee-Owned
Proud to be 100% 

A Best in Class Dealer

ROSELLE HEADQUARTERS 
501 South Gary Avenue
Roselle, IL 60172
877.267.0267

CHICAGO SHOWROOM
328 South Jefferson St,  Ste 110
Chicago, IL 60661
312.670.8530 

BOS ORLANDO
200 Technology Park
Lake Mary, FL 32746
407.805.9911

BOS TAMPA
1600 East Eighth Ave, Ste C-201 
Tampa, FL 33605
407.805.9911

CONTACT US  |  877.267.0267  |  info@bos.com

CHICAGO  •  ROSELLE  •  ORLANDO  •  TAMPA  •  MILWAUKEE  •  MADISON  

https://www.instagram.com/bosworkspaces/
https://www.facebook.com/BOSworkspaces/
https://www.linkedin.com/company/bosworkspaces/
https://twitter.com/bos_workspaces

